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Terrapure’s prifnary focus is the recovery and reuse of resources and products from wastes. Through our network of top-quality facilities and the
integration of the most recent environmental technologies, the company offers a wide selection of products and services.

We work to the highest standards of safety and environmental controls and we use proven operational methods applied by highly skilled employees. With
these valuable assets, Terrapure is able to provide excellent customer service and exceed customer expectations by providing products and flawless

services.

It is by straightening our relationships with our customers, treating them with respect and fulfilling our commitments that Newalta earns the trust of
every customer.

Management will establish and implement programs and will give employees the r}ecessafy training to ensure that policies and procedures are well
understood and implemented. ’

Every manager and every supervisor is responsible for ensuring compliance to our customer service policy, employee performance monitoring and
ongoing guidance in the pursuit of corporate objectives. -

All employees and all company representatives must perform their tasks in such a manner that it enhances customer service.

This poliéy is posted for all employees to see and is available upon request.
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